
 
 

Safe use of Images, Video and Livestreaming Policy 
Version 2 (December 2025) 

Church of St Mary the Virgin, Goldington 

 

1. Purpose 

1.1 This policy sets out how the Church of St Mary the Virgin, (St Mary’s) will safely capture, store 
and use photographs, video and audio-visual recordings, including livestreaming of services and 
events. 

1.2 Its purpose is to: 

a) support the mission and worship of the church; 
b) protect children, young people and vulnerable adults; 
c) respect the privacy and dignity of all individuals; and 
d) comply with safeguarding requirements and data protection law. 

 

2. Scope 

2.1 This policy applies to all images and recordings taken: 

a) on St Mary’s premises (church building and halls) during church-organised activities; 
b) at church-organised activities taking place off-site; 
c) by or on behalf of St Mary’s (including volunteers, staff, contractors and professional 

photographers engaged by the PCC). 

2.2 It does not apply to: 

a) purely private, family photographs or videos taken for personal use, where no images are 
shared on church channels or presented as official church material; 

b) professional photography commissioned directly by couples or families for weddings, 
baptisms or funerals, except where images are also used by St Mary’s. 

2.3 This policy should be read alongside the St Mary’s Data Protection Policy.
 

3. Legal and regulatory framework 

3.1 St Mary’s will comply with: 
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a) UK General Data Protection Regulation (UK GDPR); 
b) Data Protection Act 2018; 
c) relevant safeguarding legislation and Church of England practice guidance; 

3.2 Photographs and recordings in which a person can be identified constitute personal data. Where 
they reveal information about faith, health, disability or other sensitive matters they may be special 
category data under UK GDPR and will be treated with particular care. 

3.3 When processing personal data in images, St Mary’s will identify an appropriate lawful basis, 
which may include: 

a) Legal obligation – e.g. where records must be kept by law or Church regulations; 
b) Legitimate interests / legitimate activities of a not-for-profit religious body - e.g. reasonable 

recording and livestreaming of services to support worship and mission; 
c) Vital interests – e.g. in rare safeguarding or emergency situations; 
d) Consent – e.g. for promotional use of identifiable images of children or specific adults in 

printed and online publicity. 

3.4 Where special category data is processed, an additional condition (for example, explicit consent, 
or substantial public interest in a safeguarding context) will be identified, in line with the St Mary’s 
Data Protection Policy. 

 

4. Data controller and systems 

4.1 For most parish activities and ministries, the Parochial Church Council (PCC) of St Mary’s is the 
data controller. 

4.2 The Incumbent (Vicar) is, in law, a separate data controller for personal data held in connection 
with their ministerial and pastoral functions. In practice, the PCC and Incumbent work together to 
ensure that this policy is followed and that data subjects’ rights are respected. 

4.3 ChurchSuite is being implemented and is intended to be the ‘single source of truth’ for consent 
and preference information relating to images of adults, children and young people. Any paper 
consent forms or other records will be transcribed into ChurchSuite as soon as practicable. 

4.4 Original files (images and video) will be stored in official secure, access-controlled locations 
provided by the church, typically on the St Mary’s Microsoft 365 / SharePoint environment or 
equivalent authorised platform. 

 

5. Definitions 

5.1 Images: photographs, video, digital recordings, screenshots and stills from video in which 
individuals may be identifiable. 

5.2 Children and young people: anyone under the age of 18. 

5.3 Vulnerable adult: as defined in current Church of England safeguarding guidance. 



 

 3 

5.4 Event types 

For the purposes of this policy, St Mary’s activities are grouped into three broad types: 
 

a) Closed events – small, invitation-only or closed-group activities (e.g. a youth group, small 
study group, one-off pastoral event). 

b) Open events – church events open to the public, but primarily attended by those with some 
church connection (e.g. Messy Church, church fete, concerts organised by St Mary’s). 

c) Public worship and civic services – regular or occasional services open to the wider public 
(e.g. Sunday worship, Christmas services, Remembrance, civic services). 

 
These categories are used in later sections of this policy (particularly sections 7, 8, 11 and 12) to 
determine when consent is required and how images may be taken, used, published and livestreamed.

 

6. Roles and responsibilities 
6.1 All PCC members, clergy, licensed and authorised ministers, staff, office-holders and volunteers 
must comply with this Policy. 
 
6.2 All members of the congregation and visitors must comply with any guidance given during 
services and events about photography, filming or livestreaming. 

6.3 The PCC is responsible for approving this policy, keeping it under review, and ensuring 
appropriate systems and resources are in place. 

 

7. Principles for taking and using images 

7.1 Images will be respectful, positive and modest, avoiding situations that might cause 
embarrassment, distress or risk to individuals. 

7.2 Children, young people and vulnerable adults 

In ALL event types: 

a) No image of a child, young person or vulnerable adult may be used in publicity, online or print 
without appropriate consent from a parent/guardian or the individual themselves (where they 
have capacity). 

b) As a general rule: 
– if a name is published, it should not be accompanied by a clear, identifiable close-up 

image; and 
– if a close-up image is used, it should not be accompanied by full identifying details (e.g. 

full name, address, contact details). 
c) Extra care will be taken where children are looked-after, subject to court orders, or where there 

are known domestic abuse or safety concerns. 

For CLOSED events: 

a) Photography or recording will be limited and normally for internal or pastoral use only. 
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b) Public use of images (e.g. on the website, social media or printed publicity) will require 
explicit, specific consent for that purpose. 

For OPEN events: 

a) General group shots may be taken, but public use (e.g. on website or social media) will still 
require consent where children, or vulnerable adults are identifiable. 

b) Event organisers should clearly explain at the start of the event how images will be handled 
and how people can opt out. 

For PUBLIC WORSHIP and civic services: 

a) Wide, non-identifiable shots of the congregation may be used more freely, subject to clear 
notices and any livestreaming arrangements (see section 12). 

b) Where particular individuals from the congregation are expected to be clearly identifiable, or 
children’s groups are expected to be captured, explicit consent for publicity use will be sought 
where reasonably practicable. 

7.3 General group shots and crowd scenes 
 

a) At OPEN events and PUBLIC WORSHIP, wide-angle images of congregations or crowds, 
where individuals are not the focus and not easily identifiable, may be taken and used more 
freely, provided suitable notices are in place and there are no known safeguarding concerns. 

b) At CLOSED events, particular care will be taken not to publish group images that could reveal 
membership of a sensitive group or activity without explicit consent. 

 
7.4 Context 
 

a) Images will not be used in a context that might be misinterpreted or cause harm (for example, 
using real children’s faces next to text about abuse or exploitation). 

b) Where there is any doubt, stock imagery, abstract or symbolic images will be preferred.
 

8. Consent and information 

8.1 Explicit Consent, where required, will be: 

a) informed – individuals or parents/guardians will understand what is being captured, why, 
where it may be used, and for how long; 

b) specific – separate permissions for internal use, external publicity, livestreaming, media use, 
etc., where appropriate; 

c) recorded – normally in ChurchSuite; and 
d) freely given – declining or withdrawing consent will not disadvantage an individual’s ability to 

participate in worship or activities. 

8.2 Implied consent 

For CLOSED events: 

a) St Mary’s will normally rely on explicit written or verbal consent for any use of images 
beyond simple internal record-keeping or review purposes. 

b) Implied consent will not usually be relied upon for publicity use. 
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For OPEN events: 

a) St Mary’s may, in limited circumstances, rely on implied consent for non-identifiable crowd 
shots where: 

– the event is clearly signposted as one where photography may occur; and 
– people have opportunity to avoid being photographed; and 
– any images used are wide-angle and not focused on individuals. 

b) Identifiable images of adults or children used in publicity will still require appropriate consent. 

For PUBLIC WORSHIP and civic services: 

a) Where there is clearly advertised photography or a livestream (see section 12), St Mary’s may 
rely on legitimate interests and implied consent for general congregation shots, supported by 
clear signage and advance information. 

b) People will be offered reasonable alternatives (e.g. seating areas out of camera view) if they do 
not wish to be photographed or appear on a livestream. 

8.3 Withdrawal of consent 

a) Individuals, or parents/guardians on behalf of children, may withdraw consent at any time by 
contacting the PCC Secretary, Incumbent, or PSO. 

b) St Mary’s will either blur, pixelate or alter the image to remove identifiable features of the 
person concerned, or remove it from future publications and online platforms. 

c) Where removal of a previously published image is not fully possible (e.g. printed magazines 
already distributed), reasonable steps will be taken to prevent further use. In digital media, 
images may be removed, cropped or obscured as appropriate. 

8.4 Privacy information 

At the point images are captured or used, St Mary’s will, where appropriate, provide or signpost a 
short privacy notice explaining: 

a) who is responsible for the data; 
b) why and how it will be used; 
c) how long it will be retained; 
d) how individuals can exercise their rights. 

 

9. Individual data protection rights 

9.1 Under UK GDPR, individuals have rights in relation to their personal data, including images. 
These include the right: 

Under UK GDPR, individuals have rights in relation to their personal data, including images. These 
include the: 

a) Right to be informed about how their data is used; 
b) Right of access to data held about them; 
c) Right to rectification of inaccurate data; 
d) Right to erasure ('right to be forgotten') in certain circumstances; 
e) Right to restrict processing; 
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f) Right to object to certain types of processing, including some uses of images based on 
legitimate interests; and 

g) Right to withdraw consent where consent is the lawful basis. 
 

9.2 Requests to exercise these rights should be made to the PCC Secretary. St Mary’s will respond in 
line with its Data Protection Policy. 

 

10. Storage, security and retention 

10.1 Images taken on behalf of St Mary’s will be transferred as soon as possible to secure storage 
(normally St Mary’s Microsoft 365 / SharePoint). Access will be limited to those who need it for 
legitimate church purposes. 

10.2 Images used for routine publicity and communication will be retained in line with the church’s 
Records Management and Retention Schedule. Broadly: 

a) Working images for short-term publicity will be kept only as long as needed for the specific 
campaign or season. 

b) Selected images of ongoing historical value may be retained longer as part of the church 
archive, subject to appropriate safeguards and (where applicable) archival exemptions under 
data protection law. 

10.3 Images must be deleted from personal devices (including phones, cameras, USB sticks and local 
computer storage) once they have been transferred to the agreed secure location or are no longer 
required. 

10.4 Livestreaming and recordings 

a) Recordings of services made available online to the public will normally be accessible for a 
limited period and then either removed or restricted to internal use (e.g. PCC or ministry team 
review). Any livestream or recording may be removed at any time by the Incumbent or 
Churchwardens. This will be for no longer than 12 months, unless specifically authorised. 

b) Authorisation may be given for longer retention of particular recordings for historical or 
pastoral reasons and will be considered on a case-by-case basis, by the Incumbent and 
Churchwardens. 

 

11. Publishing, social media and media use 

11.1 Channels 

Subject to this policy and consent where required, St Mary’s may use images from all three event 
types in: 

a) the church website and official social media channels; 
b) printed materials (e.g. parish magazine, posters, leaflets); 
c) internal displays within the church building; 
d) audio-visual presentations in services or groups. 
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11.2  Children and young people 

In all event types: 

a) Names of children and young people will normally be omitted or limited (e.g. first name only) 
and not combined with clearly identifiable images. 

b) Specific additional consent will be obtained for any use where a child is clearly identifiable 
and named (for example, a commendation or profile in the parish magazine). 

For CLOSED events: 

a) Images of children and young people from closed groups will only be used publicly where 
there is explicit, event-specific consent. 

11.3 Personal photography and social media 

a) At CLOSED events, event leaders may restrict personal photography altogether, or limit it to 
images of one’s own family, to protect privacy and safeguarding. 

b) At OPEN events and PUBLIC WORSHIP, congregation members are asked not to share 
images of other people’s children online without the express permission of their 
parents/guardians, and to follow any instructions given during services and events. 

11.4 Requests from news media (print, broadcast or online) to take or use images on church premises 
will be managed by the Incumbent, Churchwardens, or a PCC-designated representative. Consent and 
safeguarding considerations will be carefully checked before any media images are taken or released. 

 

12. Livestreaming and recording of services 

12.1 When services or events may be livestreamed 

a) PUBLIC WORSHIP and civic services may be livestreamed or recorded to support the 
worshipping life of the parish, including those unable to attend in person. The lawful basis for 
this processing is usually legitimate interests in the mission of the church, balanced against the 
rights and freedoms of individuals. 

b) OPEN events (for example, a carol service with strong community participation) may be 
livestreamed in exceptional cases, subject to a specific risk and safeguarding assessment, clear 
communication and appropriate consent arrangements. 

c) CLOSED events will not normally be livestreamed. Any exception (for example, a small-
group teaching session intended for a wider training audience) will require explicit, 
documented consent from participants and careful safeguarding review. 

12.2 Notices, signage and seating 

Where services or events are livestreamed or recorded: 

a) Clear signage will be displayed 
b) Where possible, seating areas that are out of camera view will be provided for those who do 

not wish to appear on stream. 

12.3 Camera angles 
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a) For PUBLIC WORSHIP, camera angles will be chosen to focus primarily on the sanctuary, 
lectern and leading ministers, or volunteers involved in leading public worship. 

b) For OPEN events that are streamed, additional care will be taken to avoid focusing on 
individuals or small groups without consent, especially where children are involved. 
 

12.4 During the distribution of Holy Communion or other particularly sensitive moments, in order to 
protect the privacy of communicants the livestream should usually: 

a) show a static image or text; and/or 
b) use a camera view or size of image where identification of who is taking part is not reasonably 

possible. 

12.5 Participants with specific concerns about appearing in a livestream or recording are encouraged 
to speak in advance to the Churchwardens, PSO or event organiser, so that advice can be given about 
seating, and other adjustments can be considered. 

 

13. Concerns, incidents and breaches 

13.1 Any concern about the misuse of images, accidental disclosure, or fear that someone may be 
placed at risk as a result of an image, should be reported immediately to the PCC Secretary or Parish 
Safeguarding Officer (PSO). 

13.2 Where a safeguarding concern arises, St Mary’s will follow its Safeguarding Policy and may 
contact Diocesan Safeguarding Advisors or statutory authorities as appropriate. 

13.3 Potential data protection breaches (e.g. unauthorised disclosure of images, loss of devices 
containing images) will be managed under the church’s Data Protection Policy, including 
consideration of any necessary notification to the Information Commissioner’s Office (ICO). 

 

14. Review 

14.1 This policy will be reviewed by the PCC annually, or sooner if there are significant changes in 
law, Church of England guidance, technology or local practice. 

END 

Date adopted by PCC: 2nd December 2025 

Signed:  

Rev’d Christopher Scott 
  Vicar & PCC Chairperson 

 


